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Abstract

purpose: This research aims to study the impact of digital marketing
(independent variable) on sustainable competitive advantage (dependent
variable) applied to the Egyptian Post.

methodology: The research community is represented by employees of the
General Administration of Beni Suef Post, where the sample size reached
301 individuals. Survey lists were used to obtain the necessary data to
complete the field study, and the lists valid for analysis were (294) lists with
a response rate of (97%).

Findings: The research results concluded that there is a positive impact of
digital marketing on sustainable competitive advantage in the Egyptian Post
under study.

Keywords: Digital marketing, sustainable competitive advantage, Egyptian
Post.
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