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The affect of the quality of the website on the perceived
benefit and its reflection on the intention to accept the

electronic payment An applied study on the Egyptian Tax
Authority
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Abstract:
Purpose: This study aimed to test the impact of website quality as an
independent variable on perceived utility as an intervening variable and the
reflection of this impact on the intention to accept electronic payment as a
dependent variable by applying it to a sample of 316 users of the website,
including tax return submitters and auditors at the Egyptian Tax Authority.
Methodology: The survey was conducted online and the response rate was
82%. The structural equation modeling method was used with the
AMOS.v26 program to test the hypotheses.
Findings: The results showed a positive impact relationship between
website quality and perceived utility and a positive correlation between
perceived usefulness and the intention to accept electronic payment. This
was reflected positively on the relationship between website quality and the
intention to accept electronic payment, as perceived utility played a major
role in enhancing the positive impact of website quality on the intention to
accept electronic payment.
Contribution: Analysis and measurement of the impact of website quality
on perceived utility and reflection of the impact on the intention to accept
electronic payment.
Keywords: Website quality — perceived benefit - intention to accept
electronic payment.
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