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Abstract.

The research aims to identify the relationship between knowledge
management and crisis management, as well as the relationship between
knowledge management and strategic vigilance, in addition to describing
the relationship between strategic vigilance and crisis management,
furthermore analyzing the relationship between knowledge management
and crisis management by mediating strategic vigilance in pharmaceutical
companies affiliated with The Holding Company for Pharmaceuticals,
Chemicals and Medical Supplies (HoldiPharma), based on a random
sample (346) employees distributed over top and middle management of
those companies.

Having applied research methodology, the research yielded several
findings, the most significant of which are: there is a significant
relationship between knowledge management and strategic vigilance, as
well as there is a significant relationship between knowledge management
and crisis management, and there also a significant relationship between
strategic vigilance and crisis management, in addition to there is a
significant relationship between knowledge management and crisis
management through strategic vigilance at The Holding Company for
Pharmaceuticals, Chemicals and Medical Supplies (HoldiPharma).
Keywords: Knowledge management, crisis management, strategic
vigilance, knowledge creation & storage, knowledge sharing, knowledge
application, signal detection, prevention & damage limitation, learning
from crisis, technological vigilance, marketing vigilance, competitive
vigilance, environmental vigilance.
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* Source: Thompson, S. K. (2012). Sampling, Third Edition. John
Wiley & Sons, Ltd., Publication, Oxford, pp. 59-60.
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