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Abstract :

The research targeted the impact of applying e-insurance on
customer satisfaction in general insurance companies in the Egyptian
market, by relying on conducting an applied study on a sample of 137
customers of Egyptian insurance companies, where this sample was
selected for a period of 5 years starting from 2017 until 2017. 2021, where
we relied on the descriptive analytical approach, and we designed a
questionnaire and distributed it to a sample of clients of a number of
insurance companies located in Egypt. The number of sample members
was estimated at 137 employees, The statistical analysis was relied upon
using the Statistical Package for the Social Sciences (SPSS). The study
reached a number of results, including: Electronic insurance contributes to
reducing the price of insurance services, which leads to the acquisition of a
new customer base, and allows for increasing the competitiveness of
insurance companies. The application of electronic insurance also
contributes to increasing the ability Capacity of insurance companies and

developing their skills.

Keywords: electronic insurance - customer satisfaction.
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