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Abstract

This study aimed to identify the role of the quality of operational performance as an
intermediate variable in the relationship between the requirements of crisis management
and the mental image of the Egyptian Railways Authority. The descriptive analytical
method was used, and the study was based on a sample of 400 individuals from
employees and 400 from Customers. questionnaire list was designed to measure the
study variables , statistical analysis was carried out using the SPSS version 25 program,
and Amos 23 program. The hypotheses were tested using descriptive methods,
modeling with structural equations The study found that there is significant relationship
between the requirements of crisis management and the quality of operational
performance. and there is significant influence relationship between the requirements of
crisis management and the mental image of the Egyptian Railways Authority the quality
of operational performance, and the mental image of the Egyptian Railways Authority.
There is significant relationship to the quality of operational performance as an
intermediate variable in the relationship between the requirements of crisis management
and the mental image of the Egyptian Railways Authority. The study provided a number
of recommendations that can help the employees of the Egyptian Railways Authority.
paying attention to the availability of crisis management requirements to maintain the
quality of operational performance and Improve the mental image of the Egyptian
Nation Railway.

The Key Words : Crisis Management Requirements, Operational Performance
Quality, Mental Image, Egyptian Nation Railways .
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