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The effect of applying knowledge management to supporting human re-
source management strategies by applying it to the petrochemical sector
in Alexandria Governorate.
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Abstract

The study aimed to present a proposed model for knowledge management that
can be adopted by the petrochemical sector organizations in Alexandria
governorate in general and the human resources management in these
organizations in particular, because of this function of great strategic
importance in advancing the level of the national economy. For its role in
applying the proposed model to raise the efficiency of human resources
management in implementing its strategies based on knowledge management,
the study adopted the questionnaire as a main tool for data collection, where the
comprehensive inventory method was used, due to the small size of the
community (the senior management category), which is equal to 111 individuals
only. The size of the two organizations represents 1723 individuals. The total
number of employees in the first organization is 913 workers, divided into 854
from the category of executives without senior management and 59 from the
category of senior management. The total number of employees in the second
organization is equal to 810 workers, divided into 758 from the category of
executives without senior management and 52 From the senior management
category, with a total of 1612 executives. The study reached many results, the
most important of which is the existence of a relevant relationship Statistical
significance between knowledge management processes (knowledge
acquisition, information distribution, information interpretation, and
organizational memory formation) and well-known human resources
management strategies (design and analysis of jobs’ planning of human
resource needs, recruitment and selection of individuals, guidance and training
of individuals, evaluation of individuals’ performance, planning of the path The
study recommended conducting a future study, especially if the proposed model
was successful and to ensure the application in general, such as studying the
impact of using knowledge management on efficiency and effectiveness in
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public organizations, and identifying the evaluative role of this administration
in these organizations, and the extent to which government thought accepts such
.modern methods. in the application
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0% 0% 0% 47% 28 53% 31 Q5
0% 0% 0% 41% 24 59% 35 Q6
0% 0% 0% 41% 24 59% 35 Q7
0% 0% 0% 37% 22 63% 37 Q8
0% 0% 0% 46% 27 54% 32 Q9
0% 0% 5% 3 34% 20 61% 36 Q10
0% 0% 5% 3 34% 20 61% 36 Q11
0% 2% 1 3% 2 34% 20 61% 36 Q12
3% 2 3% 2 0% 47% 28 46% 27 Q13
0% 0% 0% 51% 30 49% 29 Q14
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0% 0% 7% 4 47% 28 46% 27 Q28
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0% 0% 3% 2 36% 21 61% 36 Q30
0% 0% 3% 2 37% 22 59% 35 Q31
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0% 0% 5% 3 37% 22 58% 34 Q32
0% 0% 5% 3 37% 22 58% 34 Q33
0% 5% 3 5% 3 46% 27 44% 26 Q34
0% 0% 3% 2 53% 31 44% 26 Q35
0% 0% 0% 54% 32 46% 27 Q36
0% 0% 0% 47% 28 53% 31 Q37
0% 0% 0% 39% 23 61% 36 Q38
0% 0% 0% 37% 22 63% 37 Q39
0% 0% 0% 58% 34 42% 25 Q40
0% 1% 2% 45% 53%
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0% 2% 1 8% 4 33% 17 | 58% 30| Q1
4% 2 4% 2 0% 38% 20 | 54% 28 Q2
0% 2% 1 2% 1 44% 23 | 52% 27 Q3
0% 4% 2 2% 1 46% 24 | 48% 25 Q4
0% 0% 0% 46% 24 | 54% 28 Q5
0% 0% 0% 42% 22 | 58% 30| Q6
0% 0% 0% 37% 19 | 63% 33 Q7
0% 0% 2% 1 48% 25 | 50% 26| Q8
0% 0% 0% 42% 22 | 58% 30 Q9
0% 0% 0% 48% 25 | 52% 27 | Q10
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0% 0% 0% 48% 25 | 52% 27 | Q11
0% 2% 1 4% 2 48% 25 | 46% 24 Q12
0% 10% 5 0% 44% 23 | 46% 24| Q13
0% 0% 0% 56% 29 | 44% 23| Qi4
0% 2% 1 0% 56% 29 | 42% 22 Q15
0% 4% 2 0% 40% 21| 56% 29| Q16
0% 4% 2 0% 38% 20| 58% 30 Q17
0% 0% 0% 54% 28 | 46% 24 | Q18
0% 0% 0% 56% 29 | 44% 23 Q19
0% 0% 2% 1 46% 24 | 52% 27 | Q20
0% 0% 0% 42% 22 | 58% 30| Q21
0% 0% 0% 58% 30 | 42% 22| Q22
0% 0% 2% 1 40% 21 | 58% 30 Q23
0% 0% 0% 40% 21 | 60% 31 Q24
0% 0% 0% 42% 22 | 58% 30| Q25
0% 0% 0% 37% 19 | 63% 33 | Q26
0% 0% 2% 1 42% 22 | 56% 29 Q27
0% 0% 8% 4 54% 28 | 38% 20 | Q28
0% 0% 0% 56% 29 | 44% 23| Q29
0% 0% 2% 1 60% 31| 38% 20 | Q30
0% 0% 4% 2 52% 27 | 44% 23| Q31
0% 0% 0% 48% 25 | 52% 27 | Q32
0% 0% 6% 3 48% 25 | 46% 24| Q33
0% 0% 6% 3 42% 22 | 52% 27 | Q34
0% 0% 2% 1 50% 26 | 48% 25 Q35
0% 0% 4% 2 44% 23 | 52% 27 Q36
0% 0% 0% 54% 28 | 46% 24 | Q37
0% 0% 0% 58% 30 | 42% 22| Q38
4% 2 4% 2 0% 48% 25 | 44% 23| Q39
0% 0% 0% 56% 20 | 44% 23| Q40
0% 1% 1% 47% 50%
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